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 OPERATOR JOB PROFILE

SDO, INO, PAMS and Helpdesk Operator

In general all Operators of the operational services are qualified to carry out INO and SDO

and PAMS functions. In addition, the operators are also trained to carry out Helpdesk

functions

Following additional profiles have to be fulfilled if an operator has one of the following

specific operator roles

• comprehensive knowledge of AIS operation,

• sound knowledge of AIS database systems and of international aeronautical

publications,

• experience in the use of standard PC applications in a Windows environment,

• ability to work in a multinational and multicultural team,

• good knowledge of all aspects of AIS and related ICAO standards,

• good command of the English language in speech and writing and a basic working

knowledge of at least one other European language would be an advantage,

• willingness and ability to work shift duties, 24 hours a day on 7 days a week,

• ability to work methodically, accurately, calmly and perform non-routine tasks under

pressure and time constraints,

• working knowledge on helpdesk functions would be an advantage.

Interested send curriculum mariajose.soria@uam.es
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